
Customized Routing Plans 

To Fit Your Business

Pioneering The Next

Era of Telecom Innovation 

The Complete Intelligent  

Routing Solution

Key Elements:

Orca Wave’s BlueWater Intelligent voice and  

message routing software works with all switch 

types, optimized for QoS, proÄtability, and your  
unique rules.

Least Cost Routing (LCR): Provides and analysis of each 

route to code against all suppliers cost/code oσering to  
determine best priced routing. 

Benchmark/QoS Routing: Allows user deðned QoS. Quality 
index based on ASR, ALOC (average duration) as well as 
deðning numbers of calls needed to be considered. Can be 
for all routes or by route to code group.
 

Bilateral/Default Routing: Manually override or

amend BlueWater software generates routing of

benchmark and/or LCR. Place strategic/bilateral
suppliers in routing LCR for overñow options.
 

ProÄt Protection Routing: Blocks negative margin

routing situations. Notiðes user of negative margin
prior to routing being released as well as hourly email

alarms if necessary. 

Please contact sales@orcawave.net to learn more

Intelligent Routing uses a variety of tools to  

automate proÄt by integrating with all switch types, 
route blacklisting, margin protection, and much 
more. Proactive traɉc and route eɉciency analysis 
give the customer the ability to capture diɉcult  
revenue. AutoLoading supplier cost management 

tools save time while eliminating errors, all with  

Åexible routing rules to meet all the customer needs.

Orca Wave’s BlueWater provides Intelligent 

Call & SMS Routing for both International 
& Domestic services, resulting in  

maximum proÄts and QoS.

Who We Are

A seasoned team of telecom and software  

professionals turning raw carrier data into revenue 

since 2002. Our BlueWater Product Suite is SOC 2  

Type II and ISO 27001 certiÄed, 100% cloud-native,  
dual-hosted on Azure and AWS.

Exception Routing: Easy to modify routing at country

or destination group/code level for business or  

QoS needs. 

SIP Routing: The SIP Redirect, a Routing Policy
Platform, alleviates the need for customers to  
engineer their own API integrations into routing 
plans. Enhanced routing capabilities with “behind 

the scenes” layered additional services while oσering 
commonly accepted SIP interface. SIP Protocol is 
supported across all switches, provides routing up-

dates on demand and supports peak/oσ peak, OBR, 
MNP/LNP routing requirements. 

Percent Routing: BlueWater matches the capabilities 

of the switching platform for percent routing across 

multiple suppliers in a route, as well as across multi-
ple Trunk groups of a supplier or via our SIP Redirect 
routing server to assign percent allocations of calling. 

Supplier Blocking by Code: Allows user to block 

whole supplier and/or part of codes from supplier.
 

Time of Day Routing: Manage peak/oσ peak  
oσerings from suppliers. 

Certiðed across our entire BlueWater 
platform. Enterprise-grade security and 
compliance baked into every workñow.


